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Quality Policy 

At Pauwels Consulting, we continuously strive to improve the quality of our work. To 
help us achieve this goal, we have introduced an ISO 9001 quality management 
system. 

Everyone at Pauwels Consulting will work according to the specifications in this quality 
management system to: 

• continuously improve the quality of our services; 
• continuously improve our quality management system; 
• meet our clients’ statutory and regulatory requirements; 
• improve customer and employee satisfaction. 

The Pauwels Consulting management team will lead by example and will encourage 
everyone at the company to support and promote our commitment to quality. 

Our ISO 9001 quality policy, approved by Managing Director Bert Pauwels, will be 
communicated to every employee, and the policy will also be accessible for all our 
clients and stakeholders. 
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